
Course 1: Introduction to CLAS in 
Disaster Preparedness and Crisis 

Response 

The Cultural Competency Curriculum 
for Disaster Preparedness and Crisis 

Response 



Course 1 Learning Objectives 
• Provide a reason for including cultural and linguistic competence in  disaster preparedness 

and crisis responses efforts.  

• Describe the National Standards on Culturally and Linguistically Appropriate Services in Health 
and Health Care (National CLAS Standards) and what they stand for.  

• Define cultural and linguistic competence.  

• Identify the Five Elements of Cultural Competence.  

• Identify elements of self-assessment to the practice of cultural competence.  

• Use a culturally competent history taking tool.  

• Identify three factors that contribute to the disproportionate risk that minorities face in 
disasters.  

• Differentiate between an interpreter and a translator.  

• Identify and describe the three roles an interpreter may hold.  

• Name the individuals that should be present during a triadic interview. 



Course 1 Modules 
1. Definition of a Disaster 

 
2. Awareness and Acceptance of Difference 

 
3. Awareness of Own Cultural Values 

 
4. Understanding Dynamics of Difference 

 
5. Development of Cultural Knowledge  

 
6. Ability to Adapt Activities 



 
The National Standards on Culturally 

and Linguistically Appropriate Services 
in Health and Health Care  

 



Culturally and Linguistically Appropriate Services 
(CLAS) and Cultural and Linguistic Competency 



Aspects of Culture 



Module 1: 
Definition of a Disaster 

Phases of a Disaster 
• Preparation 
• Response 
• Recovery 



Five Elements of Cultural Competence 



Five Elements of Cultural Competence 



Five Elements of Cultural Competence 



Five Elements of Cultural Competence 



Five Elements of Cultural Competence 



Five Elements of Cultural Competence 



Module 1 Recap 

Take a moment to reflect on what we have covered so far. 
 

What are your most important insights? 



Module 2:  
Awareness and Acceptance of Difference 

Racial Diversity in the United States 
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Diversity of Language in the United States 



Diversity of First Responders in the 
United States 
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From the Field 

Disaster Personnel and Emergency Center Work Together to 
Better Serve Community 

What types of collaborations, if any, like this exist in 
the area you serve? 

What can you do to help initiate more of these 
collaborations in your area?  



Module 2 Recap 

Take a moment to reflect on what we have covered so far. 
 

What are your most important insights? 



Module 3:  
Awareness of Own Cultural Values 



Aspects of Culture 



Self Assessment Exercise  



Module 3 Recap 

Taking Time to Understand the Communities You Serve  
“I would see [disaster personnel] go into a situation…they 
felt that their presence alone and the fact they were there 
to provide a service should be reason enough for these 
people to be accepting of them and accepting of the 
services that they wanted to give. And although your heart 
might have been in the right place and this is your job…if 
you don’t understand or take the time out to try to 
understand their culture and what makes them tick, your 
services may, although be needed, may not be wanted.” 

 



Module 4:  
Understanding the Dynamics of Difference 

RESPOND Mnemonic 



Module 4 Recap 

What did you notice about the conversation? 
 

In what ways do you think the RESPOND mnemonic could help you 
in your job? 

 
How do you see yourself implementing the RESPOND mnemonic? 

 



Module 5:  
Development of Cultural Knowledge 

 
Examples of how disparities and cultural and linguistic issues can 
impact individuals’ disaster preparedness and crisis response: 
Evacuation information is only distributed in English, preventing or delaying 
receipt of important information to non-English-speaking residents in disaster 
zones. 
• Stocking emergency supplies, making structural reinforcements to homes, 

or purchasing certain types of insurance (i.e., earthquake or flood) can be 
prohibitively expensive. 

• Living in unsafe housing creates even greater risks in disaster situations. 
• There is a lack of transportation options. 
• There is limited access to financial resources and insurance to help rebuild. 
• There is reluctance to seek Federal aid. 
• Residents may fear or mistrust government agencies. 
• Residents may experience real or perceived discrimination from aid 

agencies. 





Module 5 Recap  

 
“It’s very difficult to get information from individuals you 
can’t communicate with. Sometimes they have the lists of 
medications or the bottles of the medicine. Other people 
may have large scars, but when you ask them what they 
had surgery for, they don’t know. Or you may ask if they 
have high blood pressure and they say no, but you find they 
have medications for high blood pressure. Then they say, I 
don’t have high blood pressure now, but I used to.” 



Module 6:  
Ability to Adapt Activities 

Interpreters 
 

Bridge the communication 
gap between disaster 

personnel and individuals 
who do not share a common 

language to ensure they 
understand each other in 

conversation 

Translators 
 

Adapt the written word from 
one language into another 

 

 



From the Field 
Fifteen Minutes without an Interpreter 

 
 
 

What does this story make you think about?  
 

What can be done going forward to avoid such 
situations in the future? 



How to Work with an Interpreter 



The Triadic Interview Process 



From the Field 
Removing Language Barriers During an Emergency  

 
 
 
 

If you were the dispatcher, how would you have 
handled this situation? 

 
How could providing proper language access 

services have improved this situation? 



Module 6 Recap 
“Where does it hurt-o”: Communication and Care 

Without an Interpreter 

 
 
 
 

How does this situation illustrate the need for the 
ability to adapt activities? 

 
What are the lessons learned from this scenario? 



Course 1 Summary 

• To be culturally and linguistically competent means being 
able to 
– Manage your own beliefs  
– Understand your patients’ behavior based on their 

cultural context 
 

• Remember, cultural and linguistic competence is a 
process and not something that happens overnight.  
 
 



Earn Your Continuing Education Credits 
 

http://www.ThinkCulturalHealth.hhs.gov/Disaster/SmallGroup 
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